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How are you capturing your tech’s ROI?
With Professional Services from SS&C Advent,
our teams of certified experts are here to help
you capitalize on all that your investment
management technology has to offer.
From end-to-end implementation support, to
training, business and operational process
reviews, and migrations, we can help you
realize your ROI, with confidence.
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Technology
is challenging.
Seeing its ROI
shouldn’t be.
Not all delivery is created equal.
Neither is ongoing process improvement.
With expert precision and deep diagnostics, we develop a strategy that is as unique to your business as yours is
to your clients.
Benefits of working with SS&C Advent Professional Services:
Continuity. With an average tenure of 10 years in development and implementation, our teams take the time to
know your business and firm, and provide the stability to ensure your projects are delivered on time, with consistency.
Direct Access. Work with a dedicated team to quickly escalate support issues or development requests when needed.
Unparalleled Expertise. With resources around the world, and best-practice knowledge acquired from
thousands of engagements, we’ll get you where you need to go—wherever the journey takes you.

We believe tech implementations and sound advice
should go hand in hand.
Simple, yet hard to come by.
Firms rely on SS&C Advent Professional Services at varying stages of their lifecycle. When vetting a new technology or
helping to diagnose the operational scope, it’s critical that you leverage your tech with confidence. We can help.
Key Offerings:
• Custom reporting, integrations, workflow automation, and software development
• Product upgrades
• Geneva® optimization
• Training and thought leadership
• Product implementation
• Reporting and compliance workflows
• Continuous improvement initiatives
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Custom engineering solutions, unique to your workflows.
With custom engineering services, see what works for you.
Designed to best meet the way you work, we offer several options that are tailored to meet the demands of tomorrow.
Report Maintenance Program
Lower your operational risk and extend support coverage to include your custom reports. Custom maintenance
includes on-demand developer level support along with custom report version upgrades.
Performance Tuning
As the volume of your data grows, you want to improve efficiencies. With performance tuning, our experts
can improve your report run time, decrease error rates, as well as increase speed and accuracy so you can get the
information you need, when you need it.
Data Extracts and Custom Integration
Instead of relying on time-consuming and error-prone manual data entry, let our experts provide a custom solution
for extracting and transforming your data into a format compatible with the receiving system. Our data extracts
convert portfolio, transaction, and holdings information into a variety of standard formats to ease the data import process.

Leverage the robust solutions from SS&C Advent’s Professional
Services to complement your technology, help optimize your
workflow, and execute on your strategy.

ABOUT SS&C ADVENT
SS&C Advent, a business unit of SS&C, is helping over 4,300 investment firms in more than 50 countries—from
established global institutions to small start-up practices—to grow their business and thrive. Delivering unparalleled
precision and ahead-of-the-curve solutions for more than 30 years, we help our clients minimize risk, work together
seamlessly, and shape the future of investment management.
For more information visit www.advent.com.
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