
“We were incredibly impressed with the
initial training that we received. Advent
OnDemand® is easy for us to use.”
Mimmy Cooper, Principal, Cooper Lapman Financial, LLC
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Cooper Lapman “Keeps It Simple” with
Advent OnDemand®
Mimmy Cooper and Mark Lapman left their
C-level positions with a large Boston invest-
ment firm to start their own financial plan-
ning and investment advisory practice. They
had a straightforward investment philoso-
phy: “Keep it simple,” says Mr. Lapman. “You
don’t have to be buying dozens of stocks
and trading all the time.”

Ms. Cooper concurs. “Our focus is on plan-
ning and getting the right allocation and
diversification for our clients, as opposed to
hitting the right stock.”

The “keep it simple” philosophy extends to
the way the firm operates. “It’s just the two
of us,” Ms. Cooper says. “We do it all.” How-
ever, that does not mean getting bogged
down by operational issues. “We were not
interested in being the back office. That was
important to us.”

The Solution in “The Cloud”
Fortunately, Cooper Lapman signed on 
with a custodian that offers the Advent
OnDemand® service as part of its technol-
ogy platform for independent advisors.
Advent OnDemand delivers Advent’s award-
winning portfolio management solution on 
a software-as-a-service (SaaS) platform.
The service also includes the option to have
Advent perform daily reconciliation.

“We didn’t go through a big search for differ-
ent accounting systems,” Ms. Cooper says.
“We had done a search at our former firm
and we were ready to go with Advent.”

For Cooper Lapman, the chief advantages of
Advent OnDemand include:

� Integration with the custodial platform.
“We were looking for as much straight-
through processing as possible. We like
the idea that everything is connected and
we don’t have to go from one system to
the next. We don’t have to personally
worry about downloading or uploading
data.”

� Access from anywhere. “From a technol-
ogy perspective, we really like the idea
that it’s in ‘the cloud’—it’s cloud comput-
ing, and we can do it from anywhere.”

� Off-site technology. “The data and the
software are all residing somewhere else,
so we don’t need to worry about back-up
or disaster recovery of our applications.
That’s a real positive.”

� Reduced administrative burden. “We
want to minimize all of our administrative
work, and on that level it does all that 
we need. Advent is doing the bulk of our
reconciliation, and we look to make sure
things are reconciled in the morning.”

Exceptional Training and Support
Although Cooper Lapman accesses Advent
OnDemand through its custodian, the serv-
ice and support comes directly from Advent.
“We can go to the source,” says Ms. Cooper.
And the results have been positive:

“We were incredibly impressed with the ini-
tial training that we got from Advent. It was
very well-paced, with a lot of patience on
the trainer’s part since we were new at this.
The system feels nice and easy for us now.”

The firm has also taken advantage of
Advent’s online support and client commu-
nity. “We like using Advent Connection, and
we get responses pretty quickly.”

Profile

Client: Cooper Lapman Financial, LLC

Description: Financial planning 
and investment management firm
serving retirees and pre-retirees

AUM: $45 million

Background
� Two-person firm launched in

2009
� Minimize administrative, back-

office work in order to concen-
trate on financial planning

Solution
Advent OnDemand® service
� Bundled with the firm’s custodial

platform
� Delivers advanced portfolio man-

agement technology via SaaS
� Includes data management and

daily reconciliation service option

Benefits
� Significantly reduces IT overhead
� Removes technology to off-site

location for back-up and disaster
recovery

� Allows access from any internet
connection

� Alleviates operational burden and
eliminates need for additional
staff

� Enables principals to focus on
clients, planning and investments



Delivering Value for Clients
“One of the things that’s important to us 
is keeping costs low for our clients,” Ms.
Cooper says, “meaning both the cost of our
service and the cost of the investments that
they’re in. For example, we’re using low-cost
mutual funds.”

By creating operational efficiencies and
reducing IT overhead, Advent OnDemand
helps Cooper Lapman stay competitive.
“Clients are going to pay less than they
might to another advisor if they go with us.”

Advent OnDemand takes the back office out
of Cooper Lapman’s office, which means a
firm of just two people can focus on the
things that matter—research, financial
planning, working with clients, and tracking
portfolios. In other words, it keeps it simple.

Client Story

ADVENT SOFTWARE, INC.
[HQ]
600 Townsend Street
San Francisco, CA 94103
+1 800 7270605

[NY]
1114 Avenue of the Americas
New York, NY 10036
+1 212 398 1188

[HK]
Suite 3118–3120, Level 31
Entertainment Building
30 Queen’s Road
Central, Hong Kong
+852 3103 1000

[UK]
127–133 Charing Cross Road
London WC2H 0EW, UK
+44 20 76319240

www.advent.com Copyright © 2013 
Advent Software, Inc. 
All rights reserved.

CSCOOPER1013

Advent and Advent OnDemand are registered trademarks of
Advent Software, Inc. All other products or services mentioned
herein are trademarks of their respective companies. Information
subject to change without notice. Printed on recycled paper.

“We were not interested in
being the back office. . . .
We want to minimize all of
our administrative work, 
and Advent OnDemand 
does that.”

Join the Conversation

“The data and the software
reside somewhere else. We
don’t worry about back-up or
disaster recovery. That’s a
real positive.”


