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Black Diamond Investor Experience Card Settings Guide 

Each Client Profile is associated with a group of content cards that, collectively, create the investor 
experience. The firm selects both the cards to be included in a Client Profile and their layout. Each 
card can be customized to suit both client needs and advisory style. 

 

This document provides information about how to use the card settings to create a customized investor 
experience. 

 
The following cards can be associated with a Client Profile: 

• Activity Summary 

• Performance 

• Allocation 

• Allocation – Target Comparison 

• Transactions 

• Gain/Loss 

• Projected Income 

• Fixed Income 

• Alternative Investments 

• Net Worth 

• Documents 

• Reports 

• MoneyGuidePro 

Note: There are no restrictions on the number of cards that can be associated with a Profile and 
multiple versions of the same card can be included. This allows the firm to tell several different stories 
within the same Profile. 
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General Card Settings  

Card Display Name 

Edit the title displayed for any card using the Card Display Name field in the Card Settings.  

 

Desktop Layout 

The responsive design of Investor Experience allows the site layout to adjust to the size of the user’s 
screen. The Desktop Layout option specifies how the card appears on desktop computers and tablets, 
as either single width or double width. On a mobile device, the display adjusts to single width, 
presenting one card per screen. 

 
The information shown on the cards is identical, but the double-width layout enables display of larger 
graphics, as shown below. The maximum horizontal display is three single-width cards or one double 
and one single. This is the typical view on a desktop computer or a tablet in landscape mode. On 
tablets in portrait mode, the width of a single line is two single cards or one double card.  

     
To account for this responsive design, the most common card layout combines single and double-width 
cards, as shown in the 4-card example above. 
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Tax Status Filter 

The Tax Status filter is available on all cards except Documents, Reports, and Net Worth. On the 
Gain/Loss card, the filter is built into the card interface to allow the user to filter by tax status. For all 
other cards, this filter allows the advisor to limit the portfolio data shown on the card to assets that 
are Taxable, Non-Taxable, or Tax-Deferred. 

 

Supervised Filter 

The Supervised Filter is available for most cards. The ability to apply this filter is tied to the profile 
setting “Expose Supervised Filter to Clients.” If that option is enabled, this card-level setting is not 
applicable as clients will select what type of data they want to view. If that option is disabled, advisors 
may choose, on each card, if the data shown includes all assets or is limited to supervised or 
unsupervised assets.    

 

Client Notes 

Client Notes is a free-form text field for adding additional commentary or disclaimers to a specific 
card. If text is entered in the Notes field, a Notes link will be displayed at the bottom of the card and 
clients can click on the link and view the text. If no text is entered, the Notes link will not appear. 

 
 

Clone a Profile, etc. 

The Card Settings tab includes an option to copy (“clone”) a Client Profile. This option allows easy set-
up of a Profile that is substantially similar to an existing one. Open an existing Profile, select Clone, 
and make any desired changes to the card settings, including adding or deleting cards. Modify the 
Profile name and add a Description in the Client Profile Information tab. Select Save to complete the 
new Profile. The Clone function is also available in other areas of the site. 
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Exclude Position Only Accounts 

Upon request, a Black Diamond representative can activate a firm-wide setting to enable display of 
“Position Only” Accounts on certain content cards. Position-only reporting requires execution of an 
updated contract addendum.  

 

Accounts that are tagged as Position Only are always reported on the Net Worth card. These accounts 
are also reported on the Transactions, Allocation, and Allocation vs Target cards, but the firm can 
choose to exclude them. 

 

For a given Profile, use the Exclude Position Only Accounts checkbox on the Allocation, Transactions, 
and Allocation vs Target cards as needed. 

 
 

For all other cards that report performance, the card settings include a reminder that Position Only 
Accounts are automatically excluded. 
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Available Content Cards 

Activity Summary 

The Activity Summary provides an overview of how the selected portfolio or account got from the 
beginning market value to the ending value for the selected time period. Use the card settings to 
control the information displayed on cards associated with this profile. 
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Card-Specific Settings — Activity Summary 

 

Chart Plot Lines: Choose to display a Net Additions line on the chart in addition to Market 
Value 

 Show Details Settings: 

 

Gain/Loss: If checkbox is selected, the client can see the Market Change and Income 
numbers that contributed to the total Gain/Loss for the current time period 

 

Net Additions: If checkbox is selected, the client can see the Contributions and 
Withdrawals that make up the total Net Additions number for the current time period 

 

Fees: If checkbox is selected, the total Fees for the current time period will be 
broken out in either the Net Additions or the Gain/Loss section, depending on the 
profile setting 

 

Show Transaction Detail: Enables an option in full-page mode to let clients browse and filter 
transactions for the current time period. This is not available for display on mobile devices. 
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Performance Card 

This card provides performance data on the selected portfolio or account for the selected date range. 
Use the card settings to control information displayed on the Performance card. 
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Card-Specific Settings — Performance 

The table below refers to card settings shown on the following page.  

Default/Available Groupings 

 

Portfolio: Select the default and available groupings for viewing portfolio information in 
this card. The first grouping selected will be the default option. If only one grouping is 
assigned, the card will not include a dropdown menu. 

 

Account: Select the default and available groupings when viewing account information in 
this card. The first grouping selected will be the default option. If only one grouping is 
assigned, the card will not include a dropdown menu. 

 

Benchmark Type: Select to include benchmark returns: None, Class Blended, Segment 
Blended, or Assigned 

 Returns: Choose to display either annualized or cumulative returns 

 Segment Classification: Choose either Capitalization or Sector classification 

 

Compress Separately Managed Accounts: If selected, all SMAs will be compressed to 
display as one investment 

 

Dash Returns When Not Held for Entire Period: If selected, the card will show a return 
number only if the reporting level has been held for the entirety of the selected date 
range 

 

Summarize Closed Positions: If selected, the card will display a summary of assets that 
are no longer held as a single line item 

 

MWRR History: If selected, Money-Weighted Rate of Return (MWRR) can be added as a 
Date Range Column. Enable Multiple Date Ranges must be enabled to add the MWRR 
column. 

 

Enable Multiple Date Ranges: Select the columns to appear in the data table in full-page 
layout (if the checkbox is not enabled, Table Columns will be used) 

 

Enable Investor to Select Dates: Check this box to allow investors to see a Select Dates 
pop-up menu in the full-page view of the Performance card. The Select Dates menu 
allows the investor to display returns for additional time periods in the performance 
table. 

 

Table Columns: Select the columns to appear in the data table in full-page layout 
(alternative options replace this setting when Enable Multiple Date Ranges is checked) 
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Enable Multiple Date Ranges 

Select this checkbox to enable display of multiple date ranges in the full-page view of the Performance 
card. Selecting the checkbox replaces the Table Columns selections with options for As of Date 
Columns and Date Range Columns.  

 
Date Ranges to Load on Full Page: Use this box to filter the date ranges to be loaded on the full-page 
view of the Performance card. The available selections for this box are controlled by the global Date 
Settings in Client Profile Information. If no filters are selected, all global date ranges for this Profile 

will appear on the card. 

 

If Enable Investors to Select Dates is 
checked, the investor will have access 
to the Select Dates menu on the full-
page card view. This enables further 
customization of the Performance 
table. Select Dates appears at the top 
right of the data table. 

 

Enable Multiple Date Ranges must be checked in order to 
activate Enable Investors to Select Dates. The investor-

selected date range will persist for seven days before reverting to the default time period. 

 

If the firm administrator has checked Include 
Calendar Year Date Ranges in the Client Profile 
Information tab, the Select Dates dialog box will 
include all applicable calendar years.  
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Allocation Card 

This card provides data on the allocation of the selected portfolio, account, or goal. Use the settings to 
control the information displayed on this card. 
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Card-Specific Settings — Allocation 

 

Default/Available Groupings 

 

Portfolio: Select the default and available groupings for viewing portfolio information in this 
card. The first grouping selected will be the default option. If only one grouping is assigned, 
the card will not include a dropdown menu. 

 
 

Account: Select the default and available groupings when viewing account information in this 
card. The first grouping selected will be the default option. If only one grouping is assigned, 
the card will not include a dropdown menu. 

 
Segment Classification: Choose between Capitalization or Sector classification 

 

Compress Separately Managed Accounts: If selected, all SMAs will be compressed to display 
as a single investment 

 

Toggle to Drift: Select to enable switching between Snapshot Allocation and Drift Allocation in 
full-page view 

 
Table Columns: Select the columns to appear in the data table in full-page layout 
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Allocation vs Target Card 

This card compares the allocation of a portfolio or account to its assigned target. There are several 
display options, including a drift chart (available only in full-page view). 

 

 
Excerpt from Drift Allocation chart (Toggle to Drift is enabled) 

 

 
Full-Page View showing Snapshot Allocation with Toggle to Drift enabled 

Target Name Labels for Pie Chart is enabled 

Hover the cursor over any segment of the chart to display its details 
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Card-Specific Settings — Allocation vs Target 

 

Default/Available Groupings 

 

Target Level: Select the reporting level to display for allocation and targets. If you choose 
“Use Assigned Target Level” the card will display information at the level at which targets are 
input.  

For example, if asset-level targets are entered on Black Diamond, the card will show 
information at the asset level. If Class or Segment options are chosen, the card will always roll 
up targets to that level. If the target is at the asset level and Segment is selected, the card 
will roll up the asset targets and show at the segment level. 

 
 

Segment Classification: Choose between Capitalization or Sector classification 

 

Compress Separately Managed Accounts: If selected, all SMAs will be compressed to display as a 
single investment 

 

Toggle to Drift: Select to enable switching between Snapshot Allocation and Drift Allocation 
in full-page view 

 
Enable Target Name Labels for Pie Chart: Display the Target and Actual labels on the chart 

 
Table Columns: Select the columns to appear in the data table in full-page layout 
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Transactions Card 

This card presents recent transactions for the selected portfolio or account in either the default 
Transaction List view or the optional Transaction Summary view. The Summary view presents a color-
coded summary of transactions, by type, using colors assigned in the Color Palette.  

 

When the user selects a transaction type on the Summary view of the card, it opens a sortable list of 
all the transactions included in that category. On the List view, the user can filter the transactions 
displayed on the card using the Transaction Type filter. The firm administrator enables the available 
transaction filters using the Allowed Transaction Type Filters card setting. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the full-page card view, select any column header to sort the data. Use the Export button to send 
all data to an Excel spreadsheet. 
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Card-Specific Settings — Transactions 

 

Allowed Transaction Type Filters: Select the transaction types that will appear when the 
investor selects the filter icon on the Transactions card. By default, all transaction types are 
included. Select the X to remove any filter(s) from view. Limiting the available filters allows 
the use of customized/specialized Transaction cards. 

 
Card Display: Choose Transaction List or Transaction Summary view. Default view is List. 

 

Table Columns: Select the columns to appear in the data table in full-page layout. 
Recommendation: Place the Units, Price, and Amount columns at the end of the list so they 
will display at the far right of the Transactions table. 
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Gain/Loss Card 

This card presents realized and unrealized gain/loss data for the selected portfolio, account, or goal 
for the default date range specified for this profile.  

 

Asset Summary:         Overview: 
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Card-Specific Settings — Gain/Loss 

 

 

Table Columns: Select the columns to appear in the data table in full-page layout 
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Projected Income Card 

The Projected Income card provides a view of projected income for either the remainder of the year or 
the next 12 months. The investor can use a dropdown selector on the full-page card view to toggle 
between projected income for Next 12 Months and Remainder of Year. 

 

Income projection can be based on either the ex-date (the default) or the pay date. Assets without 
projected income can be hidden.  
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Card-Specific Settings — Projected Income 

Default/Available Groupings 

 

Portfolio: Select the default and available groupings for viewing portfolio information in this 
card. The first grouping selected will be the default option. If only one grouping is assigned, 
the card will not include a dropdown menu. 

 

Account: Select the default and available groupings when viewing account information in this 
card. The first grouping selected will be the default option. If only one grouping is assigned, 
the card will not include a dropdown menu. 

 
Project Equity Income: Project income based on either the ex-date (default) or the pay date 

 
Grid Options: Select the checkbox to omit display of assets without projected income. 

 

Compress Separately Managed Accounts: Select the checkbox to compress and display 
separately-managed accounts on a single line 

 
Segment Classification: Choose Capitalization or Sector classification 
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Fixed Income Card 

The Fixed Income card provides a comprehensive review and 
analysis of your clients’ fixed income investments.  

The default dashboard view is a single-width card showing a 
Summary view of key metrics. Use the dropdown arrow to 
open one of four alternate views:  

• S&P Rating Distribution 

• Moody’s Rating Distribution 

• Maturity Distribution 

• Coupon Distribution 

 

 

On the full-page view, toggle between the Summary and Analytics tabs. Display colors are derived from 
the Asset Level Types in the Color Palette tab of Firm Administration. 
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Card-Specific Settings — Fixed Income 

The table below refers to the card settings shown on the following page. The Fixed Income card is only 
available as a Single-Width Card on the dashboard, but it includes the standard link to open to a full-
page view. 

 
Segment Classification: Choose Capitalization or Sector classification 

 
Yield to Market Value Maturity: Choose Accrued or Unaccrued 

 Default/Available Groupings 

 

Portfolio: Select the default and available groupings for viewing portfolio information 
in this card. The first grouping selected will be the default option. If only one 
grouping is assigned, the card will not include a dropdown menu. 

 

Account: Select the default and available groupings when viewing account 
information in this card. The first grouping selected will be the default option. If only 
one grouping is assigned, the card will not include a dropdown menu. 

 

Include Yield on Cost: Check this box to add both Yield to Maturity on Cost and Yield to Call 
on Cost to the card view. 

 

View Maturity Distribution Year over Year: When this box is checked, the action opens the 
text box Number of Years to Display with a default value of 10.  

 

 

Ignore Call Date for Make Whole Premium Bonds: Check this box to activate this function. 

 

 

Use S&P Uninsured Rating: Check this box to display only bonds that carry a SPUR rating 

 

 

Table Columns: Select the columns to appear in the data table in full-page layout 

 

  



 
  

October 1, 2016   25 
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Alternative Investments Card 

The Alternative Investments card is intended for investors who track alternative assets on Black 
Diamond. This card will report only on assets that are added to Black Diamond through our Alternative 
Investments workflow; it will not report on alternative assets held in custodial accounts. 

 

There are two versions of this card: Capital Called and Amount Invested. Capital Called presents a 
specific transaction while Amount Invested excludes columns related to capital called. Use the card 
settings to select the view to display. The colors displayed on the cards are set in the Color Palette of 
Firm Administration, at either the Firm or Team level. 

 
     Capital Called Single Width View   Amount Invested Single Width View 

 
    Full-Page View includes the selected Table Columns 
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Card-Specific Settings — Alternative Investments 

Default/Available Groupings 

 
Segment Classification: Choose Capitalization or Sector classification 

 
Class Filter: Limit the data displayed to the designated Class 

 
Segment Filter: Limit the data displayed to the designated Segment 

 

Portfolio: Select the default and available groupings for viewing Portfolio information in this 
card 

 

Account: Select the default and available groupings when viewing Account information in this 
card 

 

 

Card Format: Select to display Capital Called or Amount Invested 
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Net Worth Card 

The Net Worth card allows investors to see a comprehensive picture of their net worth. This card 
requires setup in several areas, in consultation with your Black Diamond representative.  

 

The display colors for Assets, Liabilities, and Net Worth are set in the Color Palette, by firm or team. 
Both the single and double-width card views expand to a Balance Sheet in full-page mode. Use Account 
Categories to set up the Balance Sheet categories. Use the Accounts menu to assign each account to a 
category. Bulk account assignment is available through your Black Diamond representative. 

 

In the card view, the user selects a category in the chart or table to open a pie chart display of detail.  

 
Single Card View        Category Detail View 

      Double Card View 
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Account Categories and Net Worth Groupings 

Select Account Categories from the Setup menu to set up Asset and Liability categories. Set up sub-
categories to provide additional detail that will appear on the investor’s Balance Sheet view.  

 

The Accounts tab displays an exportable list of accounts that have been assigned to this category 
during the Accounts setup process).  

 
 

Please note: Prior to using the Account Categories setup page, firm administrators will need to consult 
with their Black Diamond representative for help setting up their Net Worth groupings on the Black 
Diamond platform. This will separate assets from liabilities and assure that the investor’s full-page 
Balance Sheet displays as intended.  

Card-Specific Settings — Net Worth 
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Full-Page Balance Sheet View 

 

Accounts Menu: Assign Accounts to Categories 

In order to be included in the Balance Sheet, accounts must be assigned to Account Categories. This 
can be done individually, using the Setup > Accounts workflow, or in bulk, with the help of your Black 
Diamond representative.  
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Investor Aggregation 

Investor aggregation allows the end investor to add his or her personal, held-away accounts to Investor 
Experience. Investor aggregation is optional, enabled at both the firm level and the individual (Profile) 
level.  

 

A Black Diamond representative must activate Investor Aggregation at the firm level, by request. Once 
active, a new checkbox setting will appear in the Client Profile Information tab: Allow Client to Add 
Accounts.  

 
 

When this box is checked (unchecked by default), investors will 
see an option on their investor dashboard to add an Account. 

 

Selecting + Account opens a dialog box that lists a number of 
popular financial institutions, plus a Search box to locate other institutions where the investor’s 
accounts may be custodied. 
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Once the user selects an institution, they are asked to input their login credentials. This process is 
supported by a Black Diamond partnership with Quovo, which supports the multi-factor authentication 
that many institutions require.  

 
Once an added account is synchronized, the user will see it in their personal list of accounts. Data will 
begin to flow to that account after reconciliation processing on the following business day. If the 
investor is using the Net Worth card, their personal balance sheet will incorporate any held-away 
accounts that are added via aggregation.  

 

The default assignments for held-away accounts are as follows: 

• Non-billable, Non-discretionary/Unsupervised 

• Position-only reporting 

• Excluded from rebalancing 

 

The user can remove an account or resolve any problems with accounts that are not updating 
(generally requires a password update). When the user removes an account, it will still be on Black 
Diamond, but the account will be treated as closed and the investor will not have access to it.  
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Documents Card 

The Documents card provides a way for advisors and their clients to securely share documents. Advisors 
may also elect to share performance reports generated by Black Diamond as part of the Documents 
card. The investor must accept the Document Vault Terms of Service upon first use. 
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Card-Specific Settings — Documents 

 

Include Performance Reports: Check the box to show performance reports in the Documents 
card 
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Reports Card 

The reports card displays any PDF reports generated by Black Diamond that are available for the client 
to view. It does not allow clients to upload any personal documents.  

Firms may elect to use this card if they do not wish their clients to use the Black Diamond document 
vault.   

 

   
 

 
 

Card-Specific Settings 

There are no card-specific settings for the Reports card. 
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MoneyGuidePro Card 

Black Diamond clients who are also MoneyGuidePro (MGP) clients can choose to activate a two-way 
integration between the firms. When this integration is active, the MoneyGuidePro card can be added 
to a Client Profile, displaying both MGP’s Probability of Success meter and plan summary.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once enablement has been activated with MGP, a Black Diamond representative can enable access on 
the Wealth Platform. This allows the MoneyGuidePro card to be added to a Role (for firm users) and a 
Client Profile (for investors). When activated by Black Diamond, the MGP card will appear in the Card 
Settings list on the Client Profile Detail page. 

 

Card-Specific Settings — MoneyGuidePro 
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