\ Black Diamond

WEALTH PLATFORM

Client View Application

blackdiamond.advent.com | info@advent.com



http://blackdiamond.advent.com
mailto:info%40advent.com?subject=Information%20Inquiry
http://blackdiamond.advent.com

— Client View

Home of your day-to-day client communication and
financial management needs.

Client View is an intuitive application within the Black Diamond® Wealth Platform that works as
your client command center. From within this centralized space, you are able to manage your
client’s financial life while driving their digital experience.

Manage your client’s key information and contact details
Analyze your client’s past, present, and future financial life
Configure, run, and share reports

Communicate with your client and any other household users
Share documents and statements

View client specifics from third-party integrations

Customize your experience based on the features you use the most
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Welcome to Your Command Center

Start by viewing well-rounded relationship-centric details in a succinct and action-oriented way.

A range of drag-and-drop widgets such as Rebalancer, Net Worth, Portfolio, and Billing means you can

configure a Home experience with what’s most important to you.

If you click into the widget, information turns into action by immediately connecting you to where you need to go.

This means you can efficiently accomplish client-related workflows like:

— Send a Timeline communication to the Client Experience portal

— Act on a tax-loss harvesting opportunity within Rebalancer

— Create a new task on your client’s To-Do list

CLIENT VIEW

RELATIONSHIP

The Barker Household

NezWartn of $8,670,367.00
Client Since December 2012

SPACES

| Home

Ciient Information

MoneyGuidero

ACCOUNTS NOT RECONCILED (0)
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Home

Key Metrics

Client Since

Number of Accounts
Wiallet Share - Supervised
Dog Name

Dog Breed

Chitdren

Anniversary

Net Worth - Overview

Total
$8,870,367.00
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Login Activity
Asot 030172

0 sjorn Widerstedt
0 Bjorn Widerstedt
L Bjorn Widerstedt
B sjorn Widerstedt

L Bjorn Widerstedt

Members
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Bruce Rogers
¥ Seconcary

Financial Team

Brad McDonald
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Dec2012
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$1,085,457.52 (31 4%)
Rose

Goldendoodle

Sadie (6) & Phoebe (4)

81711985

VID Growth
+2.68m (+43.4%)

85.95%
10.60M

14.05%
173M

101712020
9/8/2020
9/8/2020
9/3/2020
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Rebalancer
4e sf0z01/2021

Outof Tolerance

Allocate Cash

Billing Accounts Receivable
Asortsizs
Quarter to Date

$61,911.20 Paid
Year to Date

$61,911.20 Paid

RMD

Status
Birthdzy
RMD Facror
TargetRMD
RMD Satisfied

RMD Remaining

MoneyGuidePro
Asoromotz

Primary Portfolio
Rogers Family
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Prosability of Success
=
Comfort Zone

Easily review and manage all aspects of a client relationship within a single application.

Raise Cash

$15,000.01

TaxLoss Havest

[2
Total §71,554.29

Total §71.554.20

OFETRACK.
Q4/01/65(50)  03/05/40 (75)
- 228
~ 13308773
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~ 3121343

Recommendation
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To-Do

@ NewTask 7 Filter & Show All

14 Monage Content

Breaking Up Is Hard To Do: How To Leave Your Biz Name Bank

As The 401(K) Turns 40. Here Are 5 Reasons Whv You Need To Contrib...

Portfolio Rebalanced

Vault

[ Chent View Marketing Plan (002)pptx

03 Rogers, Brucs
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View and Manage
Client Information

View, manage, and update the
details behind an entire household
and any stakeholder contributing to
their success.

Supplement your native platform
data with information from key
integration partners, such as your
CRM or custodian partner.

Add relationship notes so you and
other team members can stay on
the same page and keep record
of additional client information for
future reference.

Analyze Portfolio Metrics

CLIENT VIEW
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Naasit?

Client Information
Switchto Tee Vew
\

- Primary Member
RELATIONSHIP

A
The Barker Household ~ #§; Robert Barker
Net Worth of 6152705

Client Since May 2009

SPACES.

| Clent nformation

Secondary Member
UPCOMING (3 & v .
> (&' PatricaBarker

7 Sign New Account Opening Papers

= Quarterly Meeting with Robert & Patricia
Other Members

> g James‘Ba‘rker“
N 9 KelyBarker

e Robert Barker

10002 @ v
02 O @1 @

ACCOUNTS NOT RECONCILED [10] ®
1WANT TO, ~

<) Add Task

= o T

> g Sam Anderson
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MANAGEMENT

ibarkerMD: 904-651-4949 10/10/44 (76) A

Salutation M,

Patrick
Rob
Married
bert barke
120 Lake Shore Avenue Ponte Vedra Beach, FL 32082
904-453-0912
Director Marketing
ACME Financial
$175000
e 70

04/13/46 (74)

05/21/75 (45)

09/06/7743)

Leave notes about any of your client relationships

for others at your firm to view.

CLIENT VIEW

DELIVER WEALTH
MANAGEMENT

HIQL OO

Custom Fields
Risk Tolerance Consenvative
Investor Type: -

Segmentation Type Plataium Plus

To-Do

@ NewTask P fier

Sign New Account Opening Papers
5 R

Add New Account Forms to Vault
B 5

Relationship Notes

) meganireland + 77119 14IAMEST
Met it Pariciaand Robert to gover thlr Q2 Report
and iancial plat A great meeing! Added  fow ks
e e

& andremoron » 6/25/19 0315 ES e
Robert’s hobbies include Golf and Football. Robert and

Patricia are Jaguars season ticket holders. Patricia plays.
Tennis and loves hiking in North Carolinal

SN ONO)

Robert and Patricia Barker - All

View extensive portfolio accounting, 9 = WO C o Trw o
reporting, and analytics tied to your
client.

) Since Inception s of 772719

 settings

B Research

Performance Allocation Activity Summary
The Barker Household I Barker Family Portfoio

jtch Relatonship 23.49%

Net Worth of $6152,705
Client Since May 2009

SPACES /W/
AP o

13,636,55148
Dashboard > Activity Summary
Portflio View 61857325

‘ 1342M '

Group by: Account\Class

Arrange dynamic metric cards like
performance, allocation, or activity
summary in a way that makes sense
to you.

XXX1487 - Barker Children

| Dashboard 236537

Collapse Chart 13,423,92416

Beginning Value 13,636,55148

For a more in-depth analysis, expand
any card to see additional details.
Gain/Loss 62116537

Parameters, such as date ranges, can

Market RGL 53,144.51
95% Probabilty (6 Months)

be adjusted and the data updates in = .
real tlme Change in Accrued Interest 200.00 BT

Ending Value 1342392476

fildren
primary Mortgage

The incorporation of integration T |
partner content, such as risk

Barker Family Portiolio 338117.40 000 20000 33791740

analytics, gives you seamless and . . " g
complete insights.

Beginning Value Net Additions Gain/Loss. Ending Value

Dynamic metric cards can be rearranged and expanded.
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Build the Full
Net Worth Picture

Work within a collaborative and
highly configurable balance sheet to
capture your client’s entire wealth
picture.

The design enables effortless
aggregation, allows for valuation
updates, and offers direct access to
opening new custodial accounts.

Visualize net worth changes
over time. By moving your
cursor along the graph, you will
see the assets, liabilities, and
net worth for the selected date.

Include Long-Term
Financial Plans

Incorporate detailed financial plans
to strategize for your client’s future
within the context of their entire
financial life.

You can work with an outside
planning solution natively within
Client View. Or, leverage the Timeline
integration from others so updated
plans can be sent directly to the
Client Experience portal.

This makes it easy for you to
consistently share and communicate
the keys to long term success.

s The Barker Household

" Fiterby Contact  Switchto Tree View
AS y o e
RELATIONSHIP A/

The Barker Household
Switch Relatonship

TOTALNET WORTH $6152,705  AssETs

Net Worth of $6152,705
Client Since May 2009

SPACES

Net Warth

| Balance Sheet

Dec2007  MNet Worth 35,250,000

Level

SECONING &) e v Hccount Income/Mo. Expense/Mo.
$20,000 i i $12,000

" Sign New Account Opening Papers

= Quarterly Meeting with Robert & Patricia

T000(7) o » y
$407532 “

- Robert Barker - Brokerage Portfolio = 1

27 OO $918,987 (&

$6,562,705

#HEQLO®

[ Asof07/02/19 L Export 4} Manage Table  [ERERESTUIEN

LIABILITES $410,000

Assets $5,500,000 W Liabiltes $250,000

Patricia Barkes - Retirement Portfolio
$3162,008

$3948374
Patricia Barker - Brokerage Portfolio
$786,276

While you work on your client’s balance sheet in Client View, your client can also make updates
within their Client Experience portal—making it easy to determine total net worth.

/ Robert and Patricia Barker - All

' Q switch Portolo
\

RELATIONSHIP Current Scenario

‘32%‘

Probabilty of Success

The Barker Household
Switch Relatonship

Net Worth of $6152,705
Client Since May 2009
SPACES

Below Confidence Zone

Retirement

Retirement Age
Rabert fsiaon2s

Planning

g Planning Age Post Editor

Robert

1 MoneyGuidePro

Timeline Goals
Needs

UPCOMING (3) & v Retirement - Basic Living Expense:

. Savings
" SignNew Account Opening Papers
Savings Details

View and track financial plans natively within
Client View using the MoneyGuidePro® integration.

Post financial plans to your client’s Timeline
within their Client Experience portal directly
from outside solutions like RightCapital.

Attachments

blackdiamond.advent.com

Recommended Scenario

99%

Probability of Success

alin2076
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Communicate on
Your Client’s Timeline

Posting messages on your client’s
Timeline within their Client
Experience portal is straightforward
and continuously tracked. And,
immediately after you send a new
message, your client receives an
automatic notification on their
mobile device.

Your Timeline space within Client
View also keeps track of messages
and comments sent to you by your
client and allows you to apply filters
to easily search the communication
history.

Numerous third-party solutions
integrate with Timeline so you can
send messages to your client’s portal

no matter the tool you are working in.

Your clients can view their Timeline
anytime, anywhere.

Timeline

JULY 2020

H1 2020 Report
ﬁ Kirsten Advisor

0 and has been

el free to lef Timeline Post

5 2 Kirsten Advisor
alth Management Jun 30, 2020

Halfway Through 2020

JUNE 2020 Hello Bob,

Wow, what a year it has been! We are halfway through 2020 and
we wanted to let you know that we are thinking about your

Ha |fway Through 2020 financial needs for this year and the future. We hope you and
your family are staying safe during this time.

Kirsten Advisor We will be sending reports out within the week so you can

ﬁ o review the performance in your portfolio for the year so far
I you have any questions about our reporting process or if there
is anything else you need we are always here!
Sincerely,
Deliver Wealth Management

We w

Fyou h:
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Manage Reports and ——— Q00
Statements G

View and download existing e

Black Diamond generated reports s B S SawCn oty sts e
associated with your client, or, =

quickly run a new beautifully crafted E

report on the fly. E

Client-related statements or tax Pohene e

. DELIVER WEALTH Barker 529 - 482524287 Account Overview
documents imported from your M ANAGIEMENT 6/30/2009- 1273172015 PogeBaf i
custodian also live within this space.

CoMING 3 3
vreomme® Allocation by Asset Class Account Value Summary

Quarter To Date

From here, you can easily share any
f th fil i lient’s Vault =
of these files via your client’s Vau Wl//////é

Net Additions

T0D0(7]

and optionally notify them through
email or on their Timeline.

IWANT To.

I\

I

7

S

ity
9

Oversee the
Document Vault

Market Value and Net Additions Since Inception Account Performance Since Inception

Access and manage the Vault for all
of your client’s household members
who use the Client Experience portal
as well as the related financial team.

The ability to apply folder structures
and move documents keeps things
efficiently organized. Uploading and
sharing new documents is seamless
and you can choose to alert the
applicable client to any new files.

Generate and then share beautifully crafted reports on your client’s Timeline or within their Vault.

Customize the Experience

For a tailored experience, firm wide, role, or user specific settings can be configured to fit your needs. Firm administrators
have the flexibility to turn on or off various features and a range of permissions to customize the Client View experience
based on operational functions within your firm.
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Designed with You in Mind

Black Diamond’s comprehensive suite is leveraged by firms of all sizes to
streamline operations, deliver business insights, and connect with both
prospects and clients to build long-lasting relationships.

The Client View application centralizes all client-centric details, workflows,
and third-party integrations already found within Black Diamond into a
single, interconnected command center.

For More Information

To learn more about how the Black Diamond Wealth Platform can support
your business and connect you with your clients, call 1-800-727-0605 or
email info@advent.com. You can also visit blackdiamond.advent.com.

21 SS&C Technologies Holdings, Inc. The Black Diamond Wealth Platform is a product of SS&C Advent
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