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Client Relationship Timeline

Home to your client’s financial journey.

The Black Diamond Client Experience is a modern, mobile-friendly portal that amplifies the value
you add by providing your clients with a holistic look at their financial lives.
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By introducing your clients to the Relationship

Timeline within the Client Experience, you, your Timefing
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Hi Leslie - thank you for scheduling time with me. What did you have in mind to discuss? Feel free to comment on this post.

Here's the Zoom link for our upcoming meeting. Speak to you soon!
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Scroll to see post history

View your financial team at a glance |

See your firm’s contact |
information and summary |

blackdiamond.advent.com | info@advent.com


http://blackdiamond.advent.com
mailto:info%40advent.com?subject=Information%20Inquiry

Within this trusted and secure collaborative experience, you can track the history of the advisor-
client relationship and provide context around opportunities and changes. When you update
Relationship Timeline with such things as meeting notes, reports, goal information and successes,
your client can see how you are helping them realize their dreams.

Timeline

=3 George Wayne, Advisor
&

Your clients can connect to their financial lives 24/7
. , . . Portfolio Rebalanced
through Black Diamond'’s native mobile app. Here they Good Afteroon! Just wanted to letyou knowwwe -
invested dividends and rebalanced your portfolio for

can view their Relationship Timeline, portfolio details, youto beteraign your porflo it your ol
the Document Vault and more!

Available at your client’s point of need
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Financial Plan Check-In

Hi Bruce,

Through the intuitive advisor dashboard, you can easily manage
the Relationship Timeline across all of your clients.

BACK TO POST MANAGER
i ard Change:
Post Editor Discard Changes m

Options

visbieto cients @ ves O Control the visibility
Nottyusers @D Yes O Control notifications

Allow comments @D Yes

PostDate | &3] 10/04/2021

Audience User(s) @ Entire Relationship All Users (Client & Firm)

Message

Choose an existing template to quickly create a post
il o = Assign a tag to allow your client to filter on their
Timeline Feed

Title

Content

Write your story

Add a hosted video or image

Attachments
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The Relationship Timeline was designed to provide a best-in-class user experience for both the
investor and advisor. Advisors can easily see the top posts, sort by top post activity, and save
frequently used Timeline Posts as future post templates.
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Post Manager gives you a view into all of the Timeline Posts.
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Post Editor allows you to save frequently used Timeline Posts as templates for
quick creation. For example, a welcome post that all clients receive.

Edit Post Template

Template Information

Name *

1WANT T0.
Welcome to Deliver Wealth

Description

Post Details

Audience Type * User @ Relationship Firm

Documents [ Highiights

Category Tags

Meetings Notes Reports

Reviews Tasks Updates

Welcome to Deliver Wealth

Title *

Content* | We are thrilled to have you as a client. Our objective is to assist our clients in
achieving their goals by employing a disciplined and simplified investment
management approach.

Our Client Experience allows you to offer your clients a customizable, custom-
branded and interactive online environment that can be accessed anytime,
anywhere.

Designed to help advisors stand out in a competitive market for HNW investors
where digital channels can decide relationships.

Firms have the ability to tailor content specific to their client's unique financial picture
and the investor has the ability to further personalize the experience.
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About the Black Diamond Client Experience

The Client Experience is a custom-branded and interactive online environment,
accessible anytime, anywhere on any device. It was designed to elevate the
advisor-client dialogue to enrich relationships and demonstrate your value. Along
with the Relationship Timeline, it includes a Portfolio Space dashboard, Document
Vault and Personal Finance page—enabling clients to see their full wealth picture.
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Good Morning, Leslie!

Total Value info@sscinc.com
$6,470,562.11 &
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Accounts

Black Diamond's Client Experience portal

transforms how financial lives are managed by S — ST Aboutus
supporting effective dialogue and delivering Plant Brokerage s1.608,21180
past, present, and future financial insights—all
within a single application. And, your clients see Plant Individuel $1.128,66276 Togeth
transform the wealth management industry.
you as the driving force behind that value.
Plant Cash $50,000.00 My Financial Team

To learn more, contact your Black Diamond

representative, visit blackdiamond.advent.com o —s @ 3
gages (1,330,895.08; o

or call 1-800-727-0605.
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Kyle Fleming. Andre Horton
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Linda Wilson Colleen Hudson
Relationship Manager Portfolio Manager
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