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KuE Capital is a multi-family office based in 
Mexico City. The firm’s investment activity 
runs over three lines of business: real estate, 
private investments, and asset management. 
Rodrigo Lopez Buenrostro heads up the 
asset management team. “Basically, we’re 
investing with a series of different managers 
around the world, including private equity, 
hedge funds, mutual funds, and limited 
partnerships,” he says. “My team does all the 
due diligence to determine who are the 
best managers to invest with.”

The team also runs its own portfolio of  
20 to 25 global stocks. “We do all the stock- 
picking for the in-house portfolio,” Rodrigo 
says. “These two functions are quite 
complementary, because as I am studying 
different managers, I get a sense of how they 
think and what they are investing in, and that 
feeds into our in-house efforts.”

A better way to manage manager 
relationships and contacts 

As the firm’s relationships with investment 
managers and portfolio companies has 
expanded, the asset management team felt 
the need to track its network more 
systematically. “We have a lot of meetings 
with fund managers and management 
teams from public companies, people that 

come to the office and pitch us,” says 
Rodrigo. “We wanted to find a way to 
organize all that relationship knowledge.  
So we started searching for a system.” 

An online search quickly led to SS&C Advent’s 
Tamale RMS, the investment research 
management solution frequently used to 
monitor fund managers in multi-manager 
environments. After a due diligence process, 
the KuE team narrowed down to two choices, 
Tamale and a system billed as a “CRM for 
private equity.”

“We actually went with the other system,” 
Rodrigo admits. “They told us they could 
tweak it for what we needed.” But in the 
middle of implementation, the tune 
changed. “The team huddled up and said, 
‘This is not what we expected, it’s harder 
than we thought.’ Long story short, we 
decided to terminate the contract in the 
middle of the onboarding program.”

A second, more focused review again 
included Tamale and two other candidates. 
This time, Tamale emerged as the clear 
favorite. “When the other two companies 
saw I was leaning toward Tamale, they 
became very aggressive, really going after 
Tamale,” Rodrigo recalls. “And that made me 
realize Tamale must be a good product or 
they wouldn’t be saying these things. So 
that really worked in my favor.

Case Study

“Having Tamale to organize all our information in an intelligent manner 

ultimately leads to making better investment decisions.”

Rodrigo Lopez Buenrostro, Head of Asset Management, KuE Capital
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BACKGRoUND

•	 Firm works with independent 
portfolio managers around the 
world, while also managing its own 
in-house stock portfolio

•	 Used generic email and filesharing 
systems to maintain contacts, fund 
documents and research information

•	 Needed a more efficient system for 
tracking its network of relationships 
and sharing research data

“Tamale allows investors to 
have their knowledge a lot 
more concentrated and 
organized. Tamale really helps 
for all of us to know what 
everybody else is working on.”
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Support for a disciplined 
investment process 

Today, Tamale is fulfilling the firm’s original 
objective. “It does a good job of connecting 
the contacts we have with a certain fund, 
and if we need to we can go back to the last 
10 or 15 meetings we had with that person,” 
Rodrigo says. “If I am going to meet with 
one of our fund managers, I can go back to 
my notes in Tamale and be more prepared 
for the meeting.”

However, after the team started using 
Tamale, its real value became readily 
apparent: bringing structure and discipline 
to investment decision making. “Once we 
got deeper into Tamale, we realized it was 
more useful for executing our investment 
process,” Rodrigo says. The KuE asset 
management team adheres to a rigorous 
process of vetting ideas, conducting due 
diligence and making decisions. Its 
proprietary process has been documented 
in an internal manual. “It’s our bible,” 
Rodrigo says, “but it was only on paper.

Tamale has been super-helpful in allowing 
us to live that process every day and work 
according to that process through the 
system.” Tamale is also valuable for 
documenting the firm’s thinking and 
reasoning around its decisions. “The other 
part of our investment process is maintaining 
an investment diary,” Rodrigo explains. 
“Anytime we buy a stock we note the reasons 
that we bought it and the price at which we 
bought it. When we sell that stock in a few 
years, we go through the same process. It’s a 
log book of how we are doing as investors. 
It’s also a way to recognize our mistakes and 
avoid them in the future.”

Purpose-built Tamale versus 
generic: No contest

Before implementing Tamale, KuE tried 
keeping track of its manager relationships, 
research and investment decisions the same 
way many firms do – through emails in 
Microsoft Outlook and file folders in 
Dropbox. “I wouldn’t really call it a system,” 
Rodrigo says. “We would literally create 
folders in Dropbox and just add all the 
papers related to each research topic, or have 
a folder with a fund name and within that we 
would have all the investment letters.”

Rodrigo sees three key advantages of using 
a purpose-built research management 
platform instead of generic email and 
file-sharing systems:

•	 Hours	of	time	savings.	“Tamale takes 
you right to the information you’re looking 
for, Instead of going from the root folder,  
opening folders and creating a path 
through seven folders until you get to the 
one you want.”

•	 Easy	information	sharing	and	
collaboration.	“Tamale really helps for  
all of us to know what everybody else is 
working on. When one of my colleagues 
posts a paper on machine learning, she has 
the ability to notify the whole team —as 
opposed to how we did it before, which 
was send an email with a PDF attachment 
that would get lost in our in-boxes.”

•	 More	effective	use	of	the	firm’s	
knowledge. “Tamale allows investors to 
have their knowledge a lot more 
concentrated and organized. We are 
constantly reading papers on companies, 
topics, successful investors, searching on 
big trends like 5G, machine learning or 

bitcoin —as long as we are good at 
tagging those topics and posting to 
Tamale, it’s very helpful for the whole team 
to have a concentrated knowledge base.”

Ultimately, as a system designed to support 
an investment team’s decision making 
process, Tamale simply enables KuE Capital’s 
professionals to do their jobs better. “We’re 
managing information and news, and we’re 
trying to digest that and develop our own 
ideas and theses based on the information 
we have,” Rodrigo says. “And there is so 
much information out there, that having a 
system that allows you to organize it in an 
intelligent manner ultimately leads to 
making better investment decisions, and 
doing so more efficiently.”
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BENEfiTS

•	 Hours of time savings with a 
purpose-built research management 
solution versus generic systems

•	 Easier information sharing and team 
collaboration

•	 Better preparation for manager 
meetings and reviews

•	 Supports a disciplined, systematic 
investment process

•	 Ability to leverage firm’s collective 
knowledge more effectively for 
better-informed decision making

“once we got deeper into Tamale, we realized it was more useful for executing our investment 
process. Tamale has been super-helpful in allowing us to live that process every day.”
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