
advent.com  |  info@advent.com

Many firms adopt SS&C’s Tamale RMS® 
initially to centralize and gain control of the 
voluminous research data that they compile. 
But they soon find that it is much more than 
an efficient data repository. Having Tamale 
actually helps firms make better-informed 
investment decisions in less time by 
streamlining due diligence. Instead of 
spending hours simply managing or 
searching for information, analysts can 
spend more time analyzing it and 
developing their recommendations. 

That has been the experience at a New 
York-based private and public equity fund 
firm focused on the healthcare and life 
sciences industries. As one of the firm’s 
senior analysts explains,   “My job is, first, to 
track our portfolio companies, but my 
bigger responsibility is generating new 
investment ideas,” he says.

The firm used to try and organize its 
research using conventional software tools. 

“Essentially we had manual Microsoft Word 
documents that we called ‘diligence logs,’” 
the analyst recalls. “Every interaction we had 
about a company or a topic would go into 

these several-hundred page documents. If I 
needed to find notes from a few years back, 
I had to scroll through pages and pages. It 
was a very manual, laborious process of 
keeping and tracking our diligence.”

That all changed in 2018, when the firm 
implemented Tamale, the groundbreaking 
research management platform. Tamale 
enables user to capture data from virtually 
any source—emails, attachments, call notes, 
internet articles—and automatically index it 
by company, sector, topic, investment thesis 
or any other criteria that suit the firm’s 
decision-making process. The information is 
then very easy to find, aggregate and share 
between research and investment teams.

Significant Time Savings 

“Tamale plays a very important role in our 
operations,” the analyst reports. “It has really 
enabled us to streamline our research 
efforts. It helps us manage and track both 
ongoing and concurrent research, because 
we’re usually researching several topics at 
any given time.”

“ Tamale plays a very important role in our operations. It has 
really enabled us to streamline our research efforts.”

Tamale RMS® Case Study

“ As an investor, we’re only as good as our diligence. And being able to 

access that diligence, explore what we’ve learned and to stay up to 

date—that’s the big benefit of Tamale.” 

Life Sciences Investment Analyst

PROFILE

Client: A public and private equity 
investment manager focused on the 
healthcare industries  

Location: New York

AUM: $1.5 billion

BACKGROUND

• Firm has a highly disciplined, 
proprietary due diligence process 

• In the past, analysts compiled research 
information manually in large 
Microsoft Word documents, making it 
laborious to search and find specific 
information 

• Needed a more efficient means of 
organizing, sorting, accessing and 
sharing research data

SOLUTION

SS&C Advent’s Tamale RMS®
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With Tamale, the analyst team spends less 
time trying to manage and find information 
and more time applying it in their work. “In 
the old model, when I would go to 
conferences, I would have to send the entire 
Word doc to myself or print it out, or both, 
and then dig through it for the notes I 
needed. With Tamale, I can pull it up on my 
iPad or laptop. I can punch in the ticker or 
the topic, and it’s there, live. It’s a lot easier 
to manage and access real-time, relevant 
information that I want to update or refresh.”

The efficiency gains and time savings add 
up quickly. “I may have multiple due 
diligence calls a day,” the researcher explains. 

“Prior to Tamale, navigating through our 
legacy Word-based diligence log was 
laborious and time consuming. Now with 
Tamale, I can take notes and reference prior 
material concurrently, without having to 
open other documents. It’s saving between 
five to ten minutes per call.” With a team of 
multiple analysts, that adds up to several 
hours a week.

“Or, if I’m building a new sell model, I don’t 
have to scroll through all those documents 
anymore,” he adds. “I just type in keywords 
to pull up notes in Tamale. It’s probably 
saving one to two hours in that process.”

Benefits of Moving to  
Tamale Web

Recently, the firm migrated from the desktop 
to the web-based version of Tamale, a move 
that SS&C Advent’s Tamale team has been 
encouraging among clients. “At first I had 
reservations,” the analyst recalls. “I was 
concerned it wouldn’t be as dynamic or as 
fast or have all the features I was used to with 
desktop applications. Now, after three or four 
months of using Tamale Web, I’m actually 
feeling the opposite—it’s a lot faster.”

Specifically, he adds, “The process of 
submitting notes and research is much 
easier—it’s just drag-and-drop. I realize I’m 
actually using the filter function more, too, 
because it’s really easy to use. Everything’s 
more streamlined.”

In a stroke of very good timing, the firm’s 
move to Tamale Web happened to coincide 
with New York’s office-shutdown orders 

arising from the COVID-19 pandemic. “I can’t 
even imagine the issues we would have run 
into trying to access our server remotely from 
Tamale desktop. The ability to access Tamale 
Web from anywhere has been a godsend 
during this work-from-home period.”

Optimizing Due Diligence for 
Better Results

Apart from the efficiency gains for the 
research team, the firm has come to 
recognize  the greater strategic value Tamale 
delivers. “I would say the most proprietary 
aspect of our business is the research that we 
perform,” the analyst explains. “As an investor, 
we’re only as good as our diligence. And 
being able to access that diligence, 
constantly refresh it,  test our theses, explore 
what we’ve learned and to stay up to date—
that’s the big benefit of Tamale.” 

In contrast, he adds, “The old diligence log 
process didn’t reflect how fast-paced our 
industry is, where we’re making decisions in 
real time. That’s where Tamale has been the 
most valuable to us, enabling us to quickly 
access and iterate on our proprietary 
research.”

BENEFITS

• Purpose-built investment research 
platform vastly streamlines research 
process

• Measurable time savings with 
automatic data input and faster access

• Ease of collaboration with investment 
committee

• Overall enhanced due diligence for 
better informed, more timely 
investment decisions

“ I was concerned Tamale Web wouldn’t be as fast or have 
all the features I was used to. Now, I’m actually feeling the 
opposite—it’s a lot faster”

“ The ability to access Tamale Web from anywhere has been 
a godsend during this work-from-home period.”
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