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Flexibility is vital for IBS Capital Allies. With 
the business growing fast and market 
conditions ever changing, the firm needs an 
infrastructure that can evolve with its needs. 
Thanks to its cloud-delivered IT platform 
from SS&C Advent, and the dynamic rollout 
of new functionality that affords, IBS has the 
solution. 

Streamlining the trading workflow is a key 
focus. IBS now benefits from real-time 
pricing functionality through Moxy – SS&C 
Advent’s trade order management solution 

– which allows the firm to trade closer to the 
market and track portfolio performance 
efficiently.

“Having live prices helps us model the 
portfolios more precisely,” says Rogier Wolf, 
Manager Operations with IBS Capital Allies. 

“Previously, we were in risk overbuying or 
keep too much cash because we worked 
with end-of-day prices. With live prices, we 
now know exactly how much we will spend 
when doing a trade, and so can buy or sell 
the right quantities.”

Model solution

IBS has combined real-time pricing through 
Moxy with Advent Genesis, a cloud-based 

portfolio management platform that 
optimizes portfolio construction, modeling 
and rebalancing, enabling portfolio 
managers to make timely, informed 
investment decisions and streamline trading 
workflows. 

“We can’t imagine not using Genesis now,” 
says Rafi der Kevorkian, Operational 
Portfolio Manager. “With Genesis, we can 
easily rebalance hundreds of portfolios. So 
whereas rebalancing used to take us a week 
to two weeks, today we’re able to rebalance 
within 24 hours, which is a massive 
efficiency improvement.”

And the system is always developing. IBS 
has a dedicated SS&C Advent technical 
account manager who not only helps 
resolve any issues, but works with IBS to 
enhance the solution’s capabilities. 

“Based on our feedback, improvements 
continue to be applied to accommodate 
our requirements,” says der Kevorkian. “And 
because Genesis is cloud-native, it is more 
stable and enhancements can be 
implemented faster. So we are very happy 
with the setup.”

“ We can’t imagine not using Genesis now. With Genesis, 
we can easily rebalance hundreds of portfolios.”

Case Study

“Outsourcing the back office to SS&C Advent has been one of the 

best business decisions we ever made.”

Rogier Wolf, Operations Manager, IBS Capital Allies
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BACKGROUND

• Long-time SS&C Advent client

• Continues to extend its SS&C Advent 
solution set to enhance IBS’ internal 
efficiencies, strengthen regulatory 
compliance and improve client 
servicing

SOLUTION

• IBS employs a full suite of SS&C Advent 
solutions for portfolio management, 
reporting and trading—including 
portfolio construction and 
rebalancing, and market and portfolio 
data—along with the white-labelled 
SS&C Advent client portal

• Solutions hosting and operational 
processing delivered via SS&C Advent 
Managed Services
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Portal to clients’ needs

Enhancing the reporting capabilities 
available through the SS&C Advent client 
portal Investrack—white-labelled as IBS 
Online—has been another area of focus. 

Multi-functional and easy to use, the portal 
has been crucial in IBS’ efforts to enhance 
the end-to-end client experience, from 
streamlining onboarding to seamless 
information sharing.

And with the smart technology built into 
the portal, new functionality can be added 
as required, giving asset managers the 
flexibility to customize and future-proof 
their offerings.

“Client needs and expectations change, so 
it’s time to expand the client portal, the 
reporting set and add a new house style,” 
Wolf notes. “New regulations like ESG are 
coming as well, and we have to ensure 
those sorts of reports are included.”

IBS will continue to upload PDF reports for 
those clients who ask for them. “But we 
want clients to be able to run reports 
themselves via our online portal and find 
the information they want,” says Wolf. 

IBS and SS&C Advent have also worked 
together to develop a private markets tool 
available in the client portal. “It’s an 
important part of our business model,” Wolf 
explains. “With this, clients get more insight 
into the cash flows they can expect and the 
exposure they have in our private markets 
funds.”

Corporate actions clarity

Seamless data management is increasingly 
vital in delivering the client service 
excellence and internal operating 
efficiencies firms need to compete, with 
high quality data feeds a key component. 

IBS is already using the cloud-based Advent 
Market Data (AMD) service for the firm’s 
pricing and security information, and 
Advent Portfolio Data (APD) to deliver 
account-level data directly from its 
custodians to SS&C Advent.

And it has now added Advent Corporate 
Actions (ACA), which electronically tracks 
and consolidates all types of corporate 
action information.

“We won some big fiduciary mandates. 
Those shares are held with external 
managers, so we are not always aware 
what’s happening regarding corporate 
actions,” notes Wolf. “With this tool, we can 
see where there is a corporate action and 
whether it can be processed better. The 
second advantage will be to get 
notifications about what kinds of corporate 
actions for the securities we hold are 
coming soon, so we can decide what we 
should do with them.”

Cloud brings clear benefits

A clear benefit to IBS is the fast rollout of 
business enhancing solution innovations 
through cloud-delivered applications. SS&C 
Advent Managed Services has brought IBS 
valuable simplicity, stability and 
responsiveness, enabling the firm to 
operate to industry best practices while 
providing more freedom to focus on its 
core activities. 

“Our IT environment was quite complicated 
previously, with different servers for each of 
our systems,” says Wolf. “By having 
applications as a service, we are buying a lot 
of convenience. I’m convinced it’s better to 
have the software with the software vendor. 
SS&C Advent’s environment is more stable, 
the systems are easier to use and 
maintenance is easier. That’s really powerful 
for our kind of business.”

Outsourcing edge

In addition to hosting and managing the 
applications for IBS, SS&C Advent provides 
managed service support for its key 
middle- and back-office activities. “The 
most important reason to switch to the 
managed service was continuity and 
expertise,” says Wolf. 

And that decision has paid off in spades as 
the managed services have become an ever 
more integral part of IBS’ operations and 
value proposition. 

“Outsourcing the back office to SS&C Advent 
has been one of the best business decisions 
we ever made,” says Wolf. “They give us 
stability. We’re always up because of the IT 
infrastructure, and the data is correct 
because it is checked before our people 
and most of our clients wake up. That 
means they can trade without worrying 
their position is not what they thought.”

BENEFITS

• Automated portfolio rebalancing and 
modeling with live prices optimizes 
performance and internal efficiencies

• White-label portal solution creates rich 
client experiences, with a full set of 
cross-asset class reports

• Corporate actions tool enhances 
processing of upcoming events

• Hosted IT provides infrastructure 
simplicity, security, stability and 
responsiveness 

• Outsourcing back-office activities 
improves operational expertise, 
scalability and compliance to help IBS 
grow their business

“ By having applications as a service, we are buying a lot of convenience. I’m convinced it’s 
better to have the software with the software vendor. SS&C Advent’s environment is more 
stable, the systems are easier to use and maintenance is easier.”
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The transparency provided by the 
operational services portal allows IBS to 
monitor the progress of its outsourced tasks 
as they are happening, and sign off or 
review them as needed. 

“Communication lines with the Managed 
Services team are also very short,” adds der 
Kevorkian. “They’re easy to reach, and we 
are easy to reach for them.”

Compliance enables growth

The compliance assurance SS&C Managed 
Services provides has been a further benefit. 
Regulatory demands have become ever 
more difficult in recent years, notes Wolf. 

“Because we outsource a lot of activities, we 
are able to meet the authorities’ criteria.”

Working with SS&C Advent, IBS has an ISAE 
3402 Type II certification, which shows 

controls have been managed over an 
extended period. “Institutions ask for it in 
their requests for proposal, and we have the 
answer,” says Wolf. 

“With certified services, clients are happy to 
onboard with us. That’s really important to 
help us grow.”

“ The most important reason to switch to the managed service was continuity and expertise. 
They give us stability. We’re always up because of the IT infrastructure, and the data is 
correct because it is checked before our people and most of our clients wake up.”

“ With certified services, clients are happy to onboard with us. That’s really important to help 
us grow.”
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