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The client experience has never been more important. Rich, digital interactions  
and instant information access have become an integral part of our everyday lives. 
Anything less will no longer do.

Today, people expect 24/7 visibility into 
their investments. Many want the flexibility 
to manage their own money. And firms will 
need to deliver an engaging, high-quality 
experience in order to keep up.

Give your clients the digital experience they 
want and your advisors the tools they need 
to build the strong, trust-based relationships 
your business depends on to thrive. Our 
portal solution—Investrack—delivers 

powerful interactive capabilities that 
enhance engagement throughout the client 
lifecycle, while reducing the operational 
effort involved.

Investrack Advisor and Client Portal

Thrive on a Better Client Experience
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Richer Client Experiences 
and Greater Engagement 

First impressions count. With our clean, 
easy-to-use portal, you can showcase your 
offering and build strong client relationships 
right from the outset.

A fully customizable questionnaire 
automatically captures the risk profiles of 
prospects and clients. Based on the risk 
rating generated by a tailored suitability 
assessment, you can instantly suggest  
the right product to match the client or 
prospect’s needs. Alternatively, investors  
can self-onboard using the portal’s fully 
automated risk profiling and investment 
model proposals.

A secure, intelligent document management 
repository automatically stores, organizes, 
and maps all the different documents and 
collateral you want or need to distribute  
to clients—from offer documents and fact 
sheets to targeted research and advisory 
insights. Providing fingertip access to current 
and historic information, using their choice 
of device and preferred language, ensures 
clients enjoy a far more personalized 
experience that truly differentiates your 
services.

Clients can stay on top of their portfolios 
anytime, anywhere with the flexible, 
mobile-optimized investor dashboard, 
giving them easy access to relevant 
information, and consolidated internal and 
external performance data and underlying 
securities information. Firms can also 
choose to let clients manage their own 
investments using the intuitive self-service 
trading capabilities, or liaise with their 
advisor via secure, two-way communications.

Seamless integration with your portfolio 
management, order management, and 
other core systems provides clients with 
real-time, 360° views of their investments, 
with access to investment management 
capabilities, customizable reports, and 
portfolio and transactional-level data 
through their choice of device. Clients can 
swipe across multiple asset allocation and 
performance views, or export data for 
further analysis as required.

Boost Engagement  
and Internal Efficiencies

A flexible, two-way portal allows you to 
communicate with and support clients the 
way they want, and ensures their interests 
remain at the heart of your service 
proposition.

Empowered Advisors

•  Optimize client onboarding with
automated account opening, risk
profiling, and investment proposals.

•  Real-time, 360° views of client and
portfolio information to improve
client interactions.

•  Secure document delivery with
approvals and controls.

•  Reduced administration burden
frees up time to focus on nurturing
relationships.

•  Provide better informed advice and
decisions.

•  Secure interactions through flexible,
best practice architectures.

Engaged Clients

•  Customizable and intuitive self-
service capabilities for onboarding,
trading and reporting deliver high
quality client experiences.

•  Complete view of their investments
through any device.

•  Instant access to portfolio
information.

•  Efficient, secure communications to
stay in touch with advisors.

An intuitive trading experience to ensure you and your clients can easily find and make the right investments.
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Powerful self-service capabilities and 
complete visibility into their investments 
also mean clients are less likely to contact 
your teams with ad hoc information 
requests. That reduces pressure on your 
internal resources, while freeing teams to 
focus on more high value activities that will 
strengthen your client relationships. And 
where clients do require additional support, 
they can easily submit service requests and 
interact with your teams.

Empower Your Advisors

The portal’s rich, comprehensive functionality 
equips advisors with the digital tools they 
need to take the client experience to the 
next level at every stage in the relationship. 
Providing instant and complete access to 
prospect, client, and portfolio data saves 
huge amounts of time, while helping 
improve the quality of client interactions. 
Secure, two-way communication through 

the portal ensures advisors can stay in  
touch with their clients and on top of their 
needs. And because the user interface is so 
intuitive, advisors can get up and running 
from day one.

A sophisticated workflow management 
engine allows you to design, create and 
maintain constant oversight of your 
workflows, helping streamline and digitalize 
critical client-facing and internal business 
processes—from secure, efficient client 
onboarding and account set up to rectifying 
process bottlenecks and complying with 
evolving regulatory rules.

The seamless integration to upstream and 
downstream solutions managing CRM, core 
banking, compliance, and portfolio and 
order management gives advisors a 
consolidated view of their clients and 
portfolios. Armed with this information, staff 
can automatically track and manage their 
client relationships from the dashboard for 

maximum impact with the minimum of 
effort, whether they are in the office or on 
the road.

Access to a complete array of up-to-date 
client and portfolio information enables 
advisors to better prepare for client 
meetings and reviews, and collate data-rich, 
customizable reports. Post-meeting notes 
and actions can be logged and tracked 
through the portal. Once the relevant client 
approvals have been agreed, advisors can 
also make changes to the engagement and 
input orders on clients’ behalf.

Alleviate the  
Compliance Burden

Ever changing regulatory requirements 
place additional operational burdens on 
financial institutions, forcing them to track 
and audit their entire client onboarding and 
documentation production processes.

A smooth, digital onboarding experience with fully customizable risk profiling and investment plan proposals.
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Our solution automates your client 
interaction and reporting activities, making 
it easier to demonstrate compliance with 
these heightened regulatory demands.  
For example, automating the risk profiling 
process reduces firms’ reliance on paper 
records, and helps operational staff  
confirm that mandated tasks have been 
completed appropriately. Flexible workflow 
management capabilities also provide an 
auditable record of every workflow action 
taken, further helping firms prove they are 
meeting their compliance responsibilities.

Ensure Maximum Security

Robust security has become a critical issue 
for all financial institutions, especially in an 
age of increasingly sophisticated cyberattacks, 
where the reputational impact can be as 
damaging as the immediate financial cost.

To counter these threats, Investrack employs 
best practice security architectures. The 
solution supports the use of security tokens 

and can be readily integrated into your 
existing authentication processes. And 
where required, SS&C Advent has the 
expertise to work with your teams to ensure 
compliance with your security standards.

Flexible Functionality  
Matched to Your Firm

Investrack’s modular capabilities allow you 
to build a tailored solution that can flex to 
your needs. Small investment firms may 
simply want to provide clients with access 
to their data. Others are keen to offer 
self-service trading and/or automated 
onboarding. So as your firm grows or 
requires more comprehensive capabilities, 
you can add further modules.

And as a highly configurable, white-labeled 
solution, you can easily brand it as your  
own to create a compelling, unified client 
experience.

The Portal to Business Growth

To be successful in today’s demanding 
digital world, institutions need to differentiate 
their service offering. Whatever your needs 
and ambitions, our solution has the tools 
and flexibility to support your current and 
future business models.

Contact Us

To learn more about how our portal  
can help your business, please contact 
advent@sscinc.com.
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ABOUT SS&C ADVENT

SS&C Advent helps over 4,300 investment firms in more than 50 countries—from established global institutions to 

small start-up practices—to grow their businesses, minimize risk, and thrive. We have been delivering unparalleled 

precision and ahead-of-the-curve solutions for more than 30 years, working together with our clients to help shape the 

future of investment management.

Find out how you can take advantage of our industry-leading solutions to support your business goals. To learn more 

about the right solutions and services for you, contact advent@sscinc.com.
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