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Investment managers’ document creation and distribution demands have never been greater.  
From month-end and quarterly statements to offer documents, fact sheets and research reports, 
firms’ information sharing capabilities have become critical to fulfilling their complex regulatory 
responsibilities and meeting clients’ evolving communication expectations.

Investrack offers a secure and intelligent 
document management repository that 
automates the content delivery process for 
you. It stores, organizes, and maps all the 
different documents and collateral you  
want or are required to distribute to clients, 
ensuring they get the right materials when 
and how they need them.

Enhancing Client Engagement

Clients may welcome more communications. 
What they don’t want is to be overloaded 
with irrelevant information. 

Through Investrack’s document 
management module, investment 
managers can share targeted research, 
knowledge, and advisory insights with 
clients. The result is a far more personalized 
and useful experience for clients, one that 
demonstrates the added value you can offer 
and helps truly differentiate your services.

Intelligent Communications 
Through Customer Mapping

By identifying clients with certain shared 
attributes, client segments can be mapped 
to the particular categories of documents 
and content most applicable to them. Once 
the documents are generated, Investrack 
automatically recognizes to which clients 
they belong. The system then attaches the 
relevant statement, report, contract, etc. to 
the client record and sends a notification via 
e-mail and/or SMS with a link. This link takes 
the client to the investor portal, where they 
can view the documents.

Easy Search and Access

Investrack document management gives 
clients fingertip access to current and 
historic information. The repository features 
search capabilities so that clients can quickly 
locate the information they want—whether 
it is past statements or all the research 
reports related to a certain company. 

Documents are linked to the different 
instruments as well. Any client that holds, 
say, Microsoft shares can click on Microsoft 
wherever they see it in the repository and 
view all the associated reports.
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Optimize Internal Efficiencies

As well as supporting clients’ information 
needs and fostering greater client 
engagement, Investrack’s document 
management module provides investment 
managers with powerful internal operating 
efficiencies. 

It manages the entire workflow related to 
document sharing, including each firm’s 
approval process before any document is 
allowed to be sent out. A sophisticated Role 
Based Access Control (RBAC) layer allows 
secure access control prescriptions to be 
imported from other systems of record, or 
use of the role definitions used in other 
enterprise systems.

With Investrack document management, 
firms no longer need to devote staff and 
resources to manually organize and send 
documents to clients. The repository fully 
automates the storage, sorting, and 
distribution process.

Built-in scalability ensures firms of all sizes 
and complexity can meet their large and 
growing communication demands. The 
feature-rich capabilities available out-of-the-
box provide fast and efficient document 
distribution, but where required the system 
can be customized to meet any special 
requirements financial institutions have. 

Through Investrack, clients receive the 
communications most relevant to them, 
while ensuring firms comply with their 
document-related regulatory obligations 
and provide secure delivery. 

And by directing clients to log onto the 
investment manager’s portal, this creates 
even more opportunities for the firm and  
its advisors to interact with investors, direct 
them to related products and marketing 
messages, and deliver a superior client 
experience. 

Discover the Benefits  
of Smarter Document 
Management

Discover how Investrack can deliver more 
personalized and powerful client 
experiences, while fostering your firm’s 
automated, digital transformation. 

Talk to your SS&C Advent representative, or 
contact advent@sscinc.com to learn more 
about the ways our secure and intelligent 
document repository can help your firm. 

Benefits to Investors

•  Superior client experience

  Clients can access the 
communications they want anytime, 
anywhere using their choice of 
device and preferred language.

• Instant access

  Notify clients through e-mail/SMS 
when new statements and useful 
reports are published.

• Easy to use

  Clients can search inside documents  
for relevant information, for example  
on particular instruments they are 
considering investing in.

Benefits to Investment Managers

•  Increase operational efficiencies

  Automate statement/contract note/
research report delivery.

• Reduce costs

  Replace time-consuming and 
resource-intensive manual processes 
with automated workflows.

• Minimize operations teams’ 
workloads

  Reduce the requests operations 
teams have to address by giving 
clients the flexibility and freedom  
to log-in to their portal to view 
documents and run ad-hoc queries 
at any time.

• Satisfy regulatory compliance 
responsibilities

  Deliver, maintain, and archive 
monthly client statements and other 
regulatory-mandated communications.

• Foster digital transformation

  Give clients access to relevant 
documents through an interactive, 
self-service portal accessible on any 
device.
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