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“FROM THE FRONT OFFICE TO THE BACK OFFICE, BLACK DIAMOND  
PROVIDES FIRMS WITH THE TOOLS TO OPERATE EFFICIENTLY.”

S
S&C’s Black Diamond® Wealth 
Platform is an offering of SS&C  
Advent, a business unit of SS&C  

Technologies. Financial management 
firms of all sizes leverage Black Diamond 
to streamline operations, deliver business 
insights, and connect with prospects and 
clients to build long-lasting relationships. 

This cloud-native solution empowers 
advisors to manage unique and complex 
portfolios via an end-to-end technology 
stack. From the front office to the back of-
fice, Black Diamond provides firms with the 
tools to operate efficiently while delivering 
a sophisticated, modern client experience.

What sets you apart from your peers 

this year and why?

Black Diamond has always stood out 
in the marketplace because our develop-
ment team focuses on the human touch. 
We deliver a solution that acts as the hub 
of an advisory firm's business and ad-
dresses their priorities. That means not 
only helping them be more efficient and 
productive but helping them strengthen 
their client relationships and stand out 

in their clients’ eyes. For example, the  
Client View feature introduced this past 
year empowers advisors to oversee port-
folios in the context of the entirety of a client 
relationship, look for subsets of entities, or 
view household by household. There is 
also a strong personal service component 
to our offering; and no one can match 
our vast integration ecosystem, which 
gives advisors many choices in building 
the right technology stack for their busi-
ness. Most of the functionality built into the  
platform is the direct influence of ideas 
and input from our clients.

How have your colleagues  

contributed to the success of your 

organization?

We are fortunate to have an extraordi-
narily talented and dedicated team across 
every aspect of our business and solid 
client service and collaboration culture. I 
have been genuinely impressed with the 
team’s resilience over these past couple of 
years. We have adapted well to the realities 
of how people now work going forward. 

How has your business and business 

model reacted to the pandemic? Has 

morale amongst your colleagues held 

up well during the pandemic? What 

have you done to bolster their spirits?

It’s a testament to our people and our 
collaborative culture that we function very 
cohesively. The majority of the team that 
serves the Black Diamond client base is 
located in the Jacksonville, Florida, area. 
The Jacksonville Business Journal has 
named SS&C the “Best Place to Work” 
for the last five years in a row. That says 
a lot when you consider the team was 
displaced from the workplace for much 
of that time. As a business built around 
a cloud-native platform, the transition to 
working from home was seamless, but 

more importantly, everyone stepped up, 
and our clients knew they could count 
on us to be there for them. We’ve also 
continued to attract top talent in this very  
competitive labor market.

Have your differentiators become 

more important to your business?  

Are they still relevant?

Absolutely. As I said earlier, we want 
advisors to depend on Black Diamond as 
the hub of their business. So, we focus on 
delivering an outstanding user experience 
to the advisor and an equally impressive 
digital experience for their clients through 
our portal and mobile features. Our ded-
icated service model is core to our suc-
cess. With Black Diamond, advisory firms 
don't just get a robust technology solu-
tion. They also get the support of an en-
tire team and the operational support that 
goes with that.

What do you hope will be the result of 

receiving this accolade?

Of course, we always welcome new 
business, and we hope this award will 
encourage prospects to join the Black  
Diamond community. In addition, we  
expect the award will remind our existing 
clients that they made the right choice 
selecting Black Diamond as their tech-
nology partner. Most importantly, this 
award motivates our internal team when 
they see that the industry recognizes their  
efforts. It further encourages them 
to keep doing their best to deliver a 
great product and exceptional service.  
Complacency is not in our DNA.

Steve Leivent, Senior Vice President and Co-General Manager of SS&C Advent,  
talks about the success of SS&C’s Black Diamond® Wealth Platform.
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