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Unlocking Al in Wealth Management:
Why Trusted Data Matters More

Than Ever

By Rita Chiu
SS&C ADVENT

Investment firms today face a
growing paradox: while data has become
their most valuable strategic asset, man-
aging and governing it remains one of
their greatest operational challenges.

Many firms still rely on spreadsheets,
disconnected systems, and siloed workflows that were not
designed for today’s data scale and complexity. As port-
folio strategies expand and reporting requirements grow,
maintaining consistency across these environments becomes
increasingly difficult.

This challenge intensifies as firms accelerate Al initia-
tives. While interest in Al capabilities is high, many efforts
stall before delivering value—not because of the technology,
but because of the data. Without governed, trusted founda-
tions, even advanced Al tools struggle to produce reliable or
explainable outcomes.

The answer is clear: establish a unified, governed data
foundation ready to support both human-led decision-mak-
ing and Al-assisted workflows.

Turning Investment Data into Strategic
Advantage

At its core, this is a data architecture challenge: how to con-
nect systems of record with systems of intelligence without
introducing new fragmentation.

Leading firms are converging on a model in which sys-
tems of record anchor and govern core investment data and
workflows, while modern data platforms sit alongside them
to extend that data into analytics, reporting, and down-
stream delivery.

This approach replaces manual exports and duplicated
pipelines with controlled, direct access to investment data—
preserving governance, context and lineage end-to-end.
The result is a connected environment where data remains
consistent and usable without unnecessary copying or frag-
mentation.

A modern investment data architecture can serve as the
foundation for this model, providing a unified, front-to-back
view of data across the investment lifecycle—from portfolio
management to accounting and reporting.

Using this type of architecture allows firms to securely
extend governed investment data into a cloud analytics
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environment and combine it with
broader enterprise data to support bet-
ter decisions, advanced analytics, and
cross-domain use cases without moving
or duplicating core data.

The result is a connected ecosystem
where data is controlled, discoverable, and ready for use.

From Data Access to Data Action
Making data available is no longer enough. The real goal is to
make it actionable for humans and Al alike.

With a governed, connected foundation:

o Insights are generated faster and with greater confidence

o Teams operate from a consistent view of the truth

» Processes scale without added risk

« Alinitiatives become sustainable because they are ground-
ed in trusted data

Just as importantly, this model supports a human-in-the-
loop approach, where technology enhances—rather than
replaces—investment expertise.

Building for What's Next
As firms modernize, success will depend less on adopting new
tools and more on how effectively those tools are connected.

Agentic orchestration platforms can help ensure consis-
tency and transparency across the enterprise. By applying
governance controls and guardrails across Al, intelligent
automation and human activity, orchestration can help firms
manage risk while scaling Al adoption responsibly. By unify-
ing investment data and extending it into modern analytics
environments with governance intact, firms can gain faster
insights, make more confident decisions and scale AI adop-
tion sustainably.

Firms that get this right will be positioned to lead. l
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