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Acquired by SS&C in May 2020, SS&C Innovest 
is a third-party provider of wealth 
management technology solutions and 
managed services for banks and trust 
companies. More than 50 client firms use its 
flagship InnoTrust platform for portfolio and 
trust accounting, trade order management, 
transaction processing, client 
communication, compliance and more. 
“Pretty much everything that has to do with 
managing a wealth account,” says Gretchen 
Goode, Innovest’s VP of Business 
Integrations. “We were actually the first trust 
accounting platform in the cloud—before it 
was even called the cloud.”

Prior to the acquisition, some Innovest 
clients were using Advent Custodial Data 
(ACD), SS&C Advent’s automated 
connectivity solution that enables asset and 
wealth management firms to receive daily 
data feeds from over 800 data sources. ACD 
standardizes daily position, transaction, cash 
activity and other data, making it ready for 
use immediately in firms’ accounting 
systems and significantly streamlining daily 
reconciliation. After joining the SS&C family, 

Innovest saw an opportunity to leverage 
the power of ACD more broadly and add 
value for its clients. 

Delivering a holistic  
portfolio view

Today, ACD enables Innovest to serve as a 
data facilitator on behalf of its clients. “We 
use ACD to gather data on held-away 
accounts for clients on our platform,” 
Gretchen explains. “If our clients and their 
clients have assets in other institutions, and 
they want to see all their assets combined, 
we use ACD to pull that data into our 
system. And we can generate a 
consolidated statement or view of that data, 
so that portfolio managers can take a more 
holistic approach to their portfolios.” 

With ACD, SS&C Innovest is saving its clients 
hundreds of hours by delivering data directly 
into their systems, which they would 
otherwise have to enter manually. “The first 
and the worst option is manual entry from 
custodial statements,” says Gretchen. “If 

“ Having ACD as the data hub between the client and their 
information is a big advantage, because once they have 
their data, they can do a lot with it.”

Advent Custodial Data

“If quality and reliability of data are what matter most to you,  

there isn’t another provider out there that can deliver on that  

the way ACD does.”

Gretchen Goode, Vice President, Business Integrations, SS&C Innovest 

PROFILE

Client: SS&C Innovest

Location: New York, NY

Description: Provider of trust and 
wealth management solutions and 
services for banks and trust companies

BACKGROUND

• Firm provides a wealth management 
platform and managed services for 
some 50 banks and trust companies

• Many clients were entering data  
from custodial statements into their 
accounting systems manually,  
a time-consuming and error- 
prone process

• Firm saw an opportunity to add  
value for its clients as a facilitator of 
external data

SOLUTION

Advent Custodial Data (ACD),  
SS&C Advent’s automated data 
delivery solution
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you’re committed to consuming the data, 
and you have no way of getting it other than 
having a statement delivered, you’ll have 
people literally typing those transactions into 
the system.” Option two is to use a screen 
scraping provider, she adds. “That might 
work to some extent, but you need to get 
login information from the client, which is a 
security issue. And these services are 
fundamentally unreliable. They might work 
80% of the time, but 20% of the time you 
have a pretty big, time-consuming problem.”

Putting data to work

Now, instead of worrying about collecting 
and inputting data, Innovest’s clients can 
put it to work at the start of the day. “It 
makes a big difference for clients being able 
to pull in all of this information and see it in 
one place,” Gretchen says. “Having ACD as 
the data hub between the client and their 
information is a big advantage, because 
once they have their data, they can do a lot 
with it. They can make more informed 
choices for their portfolios. They can present 
more robust reporting. And it gives us a 
chance to show them what the system can 
do for them and the value they get from it.”

The implementation of ACD as part of 
Innovests’s offering was fairly 
straightforward.

“There’s a little bit of upfront legwork that 
has to be done, some forms that have to be 
filled out when you set up a new data 
source or bring on a new client. But once 
you have the authorizations for the data to 
be flowing, it’s a pretty easy process.”

A one-of-a-kind solution

For Innovest, it made far more sense to take 
advantage of a proven solution with a long 
track record than to try to build something 
comparable from scratch. “I can’t even 
imagine the work that goes into keeping up 
with all the different data feeds, Gretchen 
laughs. Nor has she seen anything else on 
the market that measures up. “To be honest, 
there really isn’t a comparison between ACD 
and other providers. Advent has been doing 
this for the longest time, 20-plus years. 
They’ve built the connections and the 
relationships with data sources. And all that 
time they’ve been refining the quality of the 
data and improving the normalization 
process. So if quality and reliability of data 
are what matter most to you, there isn’t 
another provider out there that can deliver 
on that the way ACD does.”

It may be a surprise that not all firms using 
ACD are users of SS&C Advent portfolio 
accounting solutions. ACD is compatible 
with a variety of platforms and can be used 
by just about any asset or wealth 
management firm—or by other third-party 
data facilitators collecting data for multiple 
client firms, like SS&C Innovest.

“We have some clients that are retirement 
services providers,” Gretchen points out. 
“We have others that are global custodians. 
Really, any type of financial institution that 
has a need to normalize, clean and report 
on data could see a benefit with ACD.”

BENEFITS

• Relieves the firm and its clients from 
painstaking manual data entry

• Provides portfolio managers with a 
holistic view of their accounts

• Significantly speeds and streamlines 
daily reconciliation for client firms 

• Gives the facilitator a major 
differentiator and value-add within its 
technology and services offering

“ Really, any type of financial 
institution that has a need 
to normalize, clean and 
report on data could see a 
benefit with ACD.”
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