
“Advent is moving toward the
future with its technology, and we
wanted to show our clients that
we’re moving forward as well.”
Elsete Badushov, Vice President of Operations, Wilkinson O’Grady & Co.
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Wilkinson O’Grady Teams With Advent to
Help Develop Next-Generation Technology
Wilkinson O’Grady bills its philosophy as
“Investment Classicist,” focused on enduring
investment themes and high-quality, tradi-
tional assets. From a technology perspec-
tive, however, the 40-plus year old firm is
anything but tradition bound. When the
operations team learned about Advent’s
new cloud-based platform, Advent Direct,®
and its first live application, Investor Man-
agement, the firm eagerly signed on as a
beta tester.

“We definitely wanted to be on the band-
wagon,” says Elsete Badushov, Vice Presi-
dent of Operations. “Advent is moving
toward the future with its technology, and
we wanted to show our clients that we’re
moving forward as well.”

As a user of Advent Portfolio Exchange®
(APX) and Moxy® via the Advent OnDemand
managed hosting platform, Wilkinson
O’Grady saw the beta test as an opportunity
to help shape the Advent Direct® offering.
“What better way to be involved than right
at the forefront, so we can get our perspec-
tive in at the beginning rather than after it’s
all done? We get to ride the wave.”

Advent Direct® Investor Management:
Enhancing Client Presentations—
And Relationships
The Advent Direct® Investor Management
solution is populated with client and port-
folio data from the firm’s Advent systems as
well as other data sources. Users can con-

figure the solution to present the data they
want to see in ways that are most meaning-
ful for their jobs. “Initially our portfolio man-
agers and client service reps will be using
this app,” Els explains. “Its main purpose will
be as an additional supporting piece for
client meetings. It’s a perfect way to present
charts and graphs or display information
visually that we don’t necessarily have in
hard copy. It adds more sophistication and
takes the presentation to a higher level.”

Flexibility, Mobility, Security
Els points out a number of key advantages
that Advent Direct® and Investor Manage-
ment deliver, including:
� Custom configuration: “Everyone’s going

to have a different perspective on what
they want to see and how they like to
view performance or holdings, or contri-
butions and withdrawals, or the day-end
market value for a particular portfolio or
set of accounts. It’s very user specific at
our firm.”

� Anytime, anywhere, any-device access:
“Most of our portfolio managers and
client service reps have iPads. That is
how they are looking at the majority of
information offsite. That is definitely a
plus because, more and more, our teams
are on the road and they don’t want to
carry their laptops. This is much more
convenient.”

� Security: “Security questions are always
on our minds, especially in this industry.
We asked about the security of our data
and the encryption, and what we heard
assured us everything is really tight.
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Background
� Firm has been investing globally

since 1972
� First implemented Advent 

Portfolio Exchange® and Moxy® 
in 2011

� Saw an opportunity to partner
with Advent to shape the future
of investment management 
technology

Solution
Beta testing of Advent Direct®
Investor Management solution
� Client service and relationship

management module delivered on
the cloud-based Advent Direct
platform



We’ve had a good experience with Advent
OnDemand, and that was another factor
in deciding to get on board with this 
project.”

Moreover, as a cloud-based solution,
Investor Management can be up and running
quickly, without a laborious or disruptive
implementation. “When we initially con-
verted from Checkfree APL to APX, there
were a lot of moving parts,” Els recalls. “That
was a huge implementation. This was noth-
ing like that. Because we’re already accus-
tomed to APX and Moxy, and the intricacies
of each system, adding something from
Advent Direct wasn’t a big a deal for us.”

Building on a Platform for the Future
Advent relies heavily on client input and
feedback in its product development
process. Beta testing in a client’s office with
real-world scenarios provides the perfect
environment for surfacing issues and
resolving them. “We’ve had some issues that
we brought up to the beta team, and they’ve
been very responsive,” Els says. “Within a
week or so they get back to us saying they
resolved the issue or they’re tapping addi-
tional resources to get the answer. The
whole process is really great for us.”

As for adoption of Investor Management,
“The response is very favorable,” Els reports.
“People are definitely using it and they are
excited to see what’s coming. This is just
one piece of Advent Direct. There are going
to be applications for reconciliation, rebal-
ancing, trade support, and more. That’s the
most exciting part—just to see it all come
together, how we can potentially use all
these different pieces and how they mesh
well with the underlying platforms of APX
and Moxy.”

For Wilkinson O’Grady, partnering in the
development of Advent Direct® solutions 
is a logical step in what has clearly been a
mutually beneficial relationship. “Advent
was the right choice for us because it
streamlined all of our processes,” Els con-
cludes. “We went from manual, paper-based
systems for everything to full automation
and integration. It revolutionized the way we
handle every part of our business. All the
other software out there seemed to lack
one facet or another, where Advent wraps
everything up into one.”
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Benefits
� Drives greater efficiency with

anytime, anywhere access on any
device

� Improves productivity by enabling
users to customize data presen-
tation to their needs

� Enhances client relationships with
more productive, interactive
meetings

� Demonstrates forward thinking
and innovation on the part of the
firm

� Protects client data in the cloud
with state-of-the-art security and
encryption

“Investor Management adds
more sophistication and
takes the presentation to a
higher level.”
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“Advent was the right choice
for us because it streamlined
all of our processes. It revolu-
tionized the way we handle
every part of our business.”

“The Advent Direct implemen-
tation was not a big deal and
the upgrades are simple.”
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